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fliering multitaceted rnanagemint programffes in marketing, lium4n reso*r$es, terhn*logy,

finar':ce and acccunting. ethi* and t0rptlatg g0verr':Annf, iead*rship AId entrepreneuiship.

$ustainability and many mfr6, tile USM $thtol ol {Stnagement prsuides ail id€al auenile

fcr churning $ut t:lana$em€rll ail'rtunders, riose t$ a lfuroughhred.

Lacking heyand iis awn haundaries an* ccnstantly ieinve*ting the programm*s by

inccrporaling k*twl*dge in various disciplines, tile Schsg' had suc*essfully sler:iped its

mstk ifi thc iegicnai ar€na thr0rgh its Fx**ulivir ilevelepment Prograrnmes, Mjrti ldSA'

joinl research pra.jects, advisory s€rvic€$ t0 prsrninenl internati*nal tongltmerafes, ffild

publir institutions" ln heiping the less privil*ged, the Schaol i:ad warked with FAFJA an*

ihe Ministry lf Hus:an ftescurces tc lackls issues {acing iFre indigenrus peapl*'

Sver tbe years, multiple amolades had heen best0wsd intludlng Malaysi*'s berl ac*turiti:lg

and manig*m*nt schaol aild s*e of the best MBA progrornr*e provider ir': Asia. Tlts

pgstgraduale dtgraes arc lrighly rerngnised by internaliana! pretression*l b*dies. At th*

same time, the schnol has beep lasked tt supervise lwo sccpus lndexed i*urnals" a

true benehmark for a higher educati0n sntity. J0iil ts t0 be p*rt *f the 00l0rl sf

"lhoraughbted" ma{lag€ffi8n1 Br6{sssiBftals.

The Srhoci tlfers bath Maslets and Ph0 levrl prtgrammes. Check *ui
httlJ,utww.ff aDagenteflt.$$m.myf ar wwuu.ip$.usln'mV f tr more de{ai!s.
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S }NIYERSITI Sains

$ | rvalalsia s l-rlSM) School
\-/ ,rf ManagemPlt is onc

of the najor schoois oiTering
programmos rvhich fbcus
particulariy or maragement
slrdies. The nain tasks
rnclertaken by the School of
Management are teaching
ot undergraduate students,
(r)nducbing postgiaduatO
pr0grilmmes boxh at master's
lnd dociorate levels, prornollng
qLralilv rcsearch publii:ations,
providing consuitancy services
as lvell as carrying out.Executive
llo, nlnpnl^nr lrogrrmrncs fllllPl.
The EDP is targcted at both the
public and privat'e secxoi.

l'he areas ofteaching and
research curently on-going in
the school include the frlllowing:
I-eadership aud Work Values,
1'echnology Mailagement,
r nanciri Vrrket brsed Research.
Consuaer Market-based
Research, Ethics and Colporate
liovernancc. and lluman
Ilesource Management.

llowever, poteniial students
havc thc opportunily to €xplore
one of the follorving arr:as,
\\l i.h .5 pjJrr ol the derelopmerrr
process of lhc school, namely
human capi ial d-"vekrprrent,
internati0nalisation, customer
markct-bascd rcscarcir,
operations management, linancial
market-based research. ald
accountabilitv, management and
conirol. The niche a,reas ir the
schooL include enirepreneuship
and enterprisilg culture,
technology managemeni, and
international tradc and finance.

Apart fiom rmning academic
programmes and p0stgraduate
research supervision, the
school has also been involved
ln organising executive
developrnent programmes for
many jnternalional firms within
the Pelang Free Industrial

Trade Zone, to assist companics
in upgrading their social and
supervisory skills.

NIhi MBA programres are
also offered to top executives
of local and intelnational
organisations fi'om time to
time. In its attenpt io inculcate
entrepreneuship values, the
school has worked with several
Malaysian government agencies
and institutions. The School of
Management has also worked
with companics in the free tracle

zone, in terms ofjoht research
with companies such as Motorola,
Intel and Dell. Academic
staff ftom the school are also
represented as board membcrs of
many advisorv committees within
the c0mmuity. Sustainabilitv
projects such as 'love the river'
and 'English to schools' are
also regulariy organised ald
underlaken by the school.
Upon the esiabLishment of the
Sustailable Leadership project,
the school €ngaged in somo

programmes with the Royal
Malaysian Air-Force and the
Malaysian Prisons Departnent.

Recently, the Ministr;' of Llman
Resourcc Malaysia endorsed the
ostabLishment of 'The Sustainable
i,eadelshrp I rit u irlr 1Ilp .1 f 661.
which is aimecl at educating and
training leaders at the grass
root level on thc Nc\,v Economic
Model, as welJ as moulding
them to be str;rtegic thinkers,
to better manage Ieadership ai
the grass-roots. The unit is also
eirtrusted to tackle issues within
'he intligcnnur pnpulat on Inrang
asliJ. For this pupose, the School
of Management works closely
with such agencies as I(olej
Komuniti, Fana, and the Minisirl,
of I{tman Resouce mder
the prniew of Datuk Maznah
Mazlan, the Deputy Minister of
Human Resouce, Maiaysia.

So far, the school has recorded
several achievements, making
it continuously atlractivc
to potential students and
resea.rchers in managemert.
Some ofihe achievements ofthe
school are as foilows:

" The accouting programms

ru by the school is
recognised nationally and
!ntcrnaticnally by prolessioiral
bodies like MlA, MlCP.r\. (lPA

[Australia), CiN4A (ltK), A'(]ilA
and ICAEW

" Ilecognition bv thc Malat.sian
ivlinisfl"y ol Highcr Educatjon
a.s the Best School in thcr
tcachJng of accounting anci
managemont in 2006.

. Recognition by the Malavsian
Minjstrv ol Iligher Educution
as the Best Scirool of
NIan:rgement irr 200ii.

u Selection by'ACCSB to
rcprcsent X4alaysia in the
survey oi X4alaysian llusincss
Schools last year

" Rankcd as fho 25lh Bes|
Llusin, -- !c]r".". "',rr'luIr rrf
VBA pr.'gr ,rnnr..s ir .\-ci: r.r
iiine magazine.

In addition to tho achieveilrrir{.s
nentioned aboi'e. the qualib'
ol tcaching and rcsea.rch, and
the quaLiti' of ptrilications
recorded in ihe school makes
it the first choice destinatiolr
among prospcctive students ol
management. Additionally, the
foLlowing qualities make thc
School of Management diflerent.
It:

. piovides quality education
rvith dcdicatcd academic
staff havirg good tlack
rccords irL terms of resealch
and publications,

' has a well-struclured
postgra.dua.te educaxion
bacl<ed by dedicaied
supervisors,

. is highly recogniserd by
national and intcrnatiinal
prollcssional bodies,

. is proaclive as seen in its
close rolationship with the
industry,

. manages lwo Scapus Indexed
Journals,

o has been endorsed by the
Ministry of Hrman Resource
to establish the Sustainable
Leadership Unit.

For more information regarding
academic programmes, research
and other programmes visit,
aua. manag emenL u.sm. m.y ar
uwa.i.ps.usm.mt1
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organises and suPP0rts
various programmes, aciivilies,
consuliancies, and lrainings
taiLoHracie for busincsses,
NCOs, and targoted at the bottom
billions living in developing
muntries.

This is made through
philanthropic programmes and
rvin-win collaborations with
partners fi'om the hclustry and
in the community, in linc wlth its
fttrrction to hclp initiate, match
anLl frciLitarn trto'n art'v'tips. lhis
;'e:rr, GSB signed memoranduns
olmderstanding rvith CINIA, S.P

Jain lnstitule ol Managenent and
Research llmbai, Iiniversitas
Intcrnaslonal llatam and
Universitas Pmcak Buana, for
student ancl staff exchanges and
for research collaboralions.

lnnovations and future ProsPects
Eariy this year, a new unit

r:alled SEITVE-U (Sustainable
Enl.erpdse Research and Valuc
Enhancement Unil), the business
ddv sor) Lmil , " CSB ua.- lormed.
Since its lormal eslabLishment, it,

has conducted vadous trajning
programmes, consultation aDd
executed various rescarch
contracxs. Several training
pr0grammes were couducted
for Instilut Lalihan Kenahfan
\tAt'i,A.. InstituL Keusahawanan
Negara and also the industry'.
SEIIVE-U is constanlly inr,olved in

lhe lollowing activitics, to ensrre
that the vision and mission of
1.he unit are achieved. which
ilclude regular cl iscussion series
with ihe lndustry Arlvisory Panel,
Industry visits, ancl trvo-way
'orms. cor t rruorrs open dialr'gue
sessions with policy makers and
organisations thal are committed
to the development of sustainable
enterprises, conpilation of
quality daia via market rescarch,
business intelligence ald data
nining, carr\dng OUt casi-'

studles on industry or business
related issues, conducting
trainin g programmes, forging
slrong collaborativc network
with bffi iness organisalions,
industry associations, govemment
agencies, and c;onsulting groups
nationwide. GSB's activities
are strongly supported by the
ALUMNI and the Graduate
Business Clui.

To further niden its scope
and explore other horizons of
iesearch and collaboration, GSB
has planncd some interlinked
research projects for the futur-e,
including the lollowing:

. Cross'cultural studies which
make signifxrant impact on
real business concerns such as

conmmicaxion, leadcrship, and
management.

. Dlsruptive innovation
is linked to business model
innovalion becausc'disruPtors'

creale growlh in ilre ildustries
which thi:y pcnetrate or create
entjrely nerv industries throLrgh
the introduction of products and
senices that are dramaLically
cheaper, accessible and nore
convenient. Therefore. future
research must focus on holv to
identifu the disruptive products
and services and then study the
relevani stratogics needed to
commerciafse these disruptors.

o Ecoprcneurship, which
rvould be linked to business
model innoval,ion, for exanple,
eco spa and ecol0urism. Ar
ecopreneur is an innovalive
fusion of entreprencurial spiriis
with ecological passion for the
environmentai sysiem invoiYin g
living organisms and natitral
environment. IIcnce, ecopreneus
would seek to adopt and
inplcment sustainable business
practices that are commerci:rlly
viable whilst maintaining
economics, social, and the
enviromental equilibrim.

u Health and Welhess
research, r:overing a rvide range
of prospects lbr GSB-lISM. For
example, HIV/AIIIS research is
known to bc linked to business
concerns in their irealtrftx]t
strategies, tooLs, and techniques.

r Ergonomics, cons:rncd wilh
the efficiency and effectiveness
of people and technolog-y.
Ergonomics research rvould also
be conceivcd as multidisciplinary,
involving lrealth (welhess,
lifestylc, comlbrt, elfi ciency,
sa,fet]', secu-ity, productivity),
manulactuing (attirc, tools, toys,
lurnilure, fixtings), ancl cost'
benefit concerns.
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f ,rmmunil IebParclrl
a multidisciplinary collaboration
which would involve industrial
food technol0gy, a.grj-/agro-/a qua-
culture services industries. Some
cxainples of research planned
in this area includc ethics and
values in Islam. Islamic Marketing
lbr Muslim and non-Muslin
cilnsuners.

. Expcrimental economlcs,
a.lso a multidisciplinary rcsearch
planned to involve the impact
ol al1 and music on business
decision making.

. Sustainable development
research involvlng the role of the
regrlalors and slakeholders ir
lntegrating lssues of sustainabihty
[society, environment and
economy) into their 0peratj0ns
and strategy.

lvith all these developments,
gsb@usm aims to beccimc
the Ccrtre of llicellence for
Sustailable Business Education
in Asia. Therefore. its acadeuic.
research, advisory services and
commrmiiy outreach are pillared
upon thjs issue.

From the academic perspcotive,
gsb@usm is the first mivcrsity
to offer the N{BA programme in
sustajna.hle rlevelopment. This
prograrnme ofler:s fou specialised

courses c0ncerning sustainabilitv
and the nain ohjecl.ive of the
prograrnnc js to produce
business lcaders rvho are nrrt cniy
able to nake decisions locusing
on lhe 'botton line {lguri:', but
alsu uhu lre abie to rutLridcr lh
impact 0l l.hcir dr:cisions on the
sociefv and clVironnenl.

This prcgranme is slrongly
supported by the ProSPIill.Nct
IPromotion ol susti]inallilitv in
postgrnduat0 educati0n and
rcsear:clr network), which js a

netrvork of sereral leacllng higlrer
education institutions iD Asia and
the Pacillc. {xlmmittetl to work
together h intogratc sust:rinitble
dcveiopment into p0slgrad uaie
courses tutd cu ricula. i'hc
n eaxicm ol thc notwcrl( and
implenlentation 0f ioint activities
iLre r:rrrertly srtpportctl by
the Japancse Nlinistrv o1

Environmenl.

Key ach!evements
Sincc its establishn0nt i0

200E, gsb@usm ltas made sonc
rcnarkable achievements. l'he
Luct inrpnliJjt ;i,'l't' in'l',u jt!:

" N4S 90{J1:2tlll8 accreilitation

'Approval from MOIi[ fot: a]l
thc six acaderlic prograrnrncs
receivecl in Decruber last yeiir

'lntoractivc plalf0r:m lbr its
olLine NltsA programme and
1ie first IP'IA to ofler ONIBA
pf0S iiurxre

o Noninal.cd as One ol its actilr
s{rhools to usc tire online lea.rning
nana gement sysLern developed
in USNi

. Listed as onr-. ol l,he 50
Leading Brisiness Scluols ol tlte
MusLim \Mrrld

. Offcrs Mll.\ Sustainable
Developmenx the first to
be olfercd in Malaysia, wltich
would equip managers with the
appropriate knowlcdge to nake
decisions and consjder the impact
o{'their clecisions on the local
ixrlironmcnl.. in addition to 1he

' Ofieis MBA SS|.4E - the
flrst to be ollered in Nlalaysia, lo
caier for the neerds of ilre service
industry.

. GSLI integlates consullancy
and training ln its programnre.
Therefore. lhe students havr:
the opportmity of applving tlr0
thcories taught in classroom. hr
other words, GSIS graduates could
be considered as fuJl{ledged
consultants hy the time they ieave
the miversity.

. V BA or ogrr mmn u ork'
dosely rvith CIMA (Chartcred
Institute of 14anagement
Accountarrts) and llAX{ [lnstitutc
of lntemal Audiiors Malaysia) in
its eiectives. Tho elective papers
will be jointly taught by lhem and
a certificate will be given to those
lvho have passerJ the eleclives.

lror mofC dnlails on h,'u Io hn
part of ihis great team, please 1og

onto bua.gsb.usm.m1J or u)aa.
ips.usnt.nzg

fhcing emphasis on rtcalbustness erlvirc>saffiaeffits

THE Uslvl Graduate School
of Business igsb@lusmJ rvas
forned as a separate faculiy in
2008 to focus on postgraduate
programmcs. Prior to this
development, it wi'"s one of tbe
principal functioning mits of
thc School of Managerrent.
Fr."sently, CSB olfers postgraduato
pr{}grarnmes, canies out research,
and engages in conmrnit.v
outreach, as rvell as provide
tr:i ring rrtJ'un\tJttnr') -, r\r, r'(

Academic programmos of gsb@l

usm include M?rstors ln Business
Administiatjon {N,11:lA), Doctorate
in Busincss Administratjon {DBA)
and llo{rtor oi Philosophy tPhD).
'1-o provirlc opporxuities lor
stLlil€xrts interosted in pusuing
an NIllA, CSB ofr'ers the foliowing
programiles: NIBA (MBA). MBt\
international Business {MBA IB);
MI]A Sustainable l)eveloprrenl
I.MBA SD); MBA 0nLine [0\'IBAJ
and MBA Service Science and
Management (MBA SSIvIE). USM
is thc lirst 'iljversitv to offer
ONIBA, NIBA SD and MBA SSI'IE
pf0gfammes.

'fhe research niche ol GSB
is bushess sustainability
wilirin economic, sociai, and
elrYironmenlal contoxls.
Therelirre, gsb@usm is fasi
gainirg ril{)menium in forrniirg
close partnerships with busiress
and commerce, anii lbcusing
0n the appLloation oltheory l0
ihe real business ervii0nmenl.
Simultaneously. collaboratjons
and slrategic alliances are
being established with the
olhcr univcrsiiies in Malaysia
and abroad, transclisciplinary
(hybrid) research in liaison
wil.h oLher dlsciplites [medic:ino
and engineerilg), governmcnt
agencies (such as SIRIM), and
selected indush'ies ihealth,
touism, nan ufactuing, banking
and linanceJ are being rigorously
proinoted.

Ilesea.rch ls conducted
in various areas ineludilrg
sustainabie deveiopment, tiSR,
rrat xnLph'e i,rT 3\ iour. bl15inpss
etirics, financial reporting and
audits, accourtability and
perlormance ncasurement,
innovalion nanagement, business
innova.tion technolo 91', r,alue
chain and Halal issues among
0ttrers, usirg challenges fl-om
a real business ervironment
as tie foctrl poini ior the
developmonl of cwricula. in the
futue, GSB pla.ns research that
woulcl use thu ilultidincrtsional.
tansdisciplinary (hybrid)
approacb and also explore
smart partnerships and
strategic alliances wiih local
and international miversities,
govenment agencies, and
prolcssional bodies as rvell as

selected industries Like health,
lorfism, manuiacturing, banking
and finance.

In indrLsfy and t;omrnunit)
retworklng, gsb@usm


